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Let’s start by clarifying the two primary goals of Economic Development 
Organizations…


The two top goals are:


• Attracting investments into your community, and getting 
people that want to locate or expand in your area to see the 
your organization as the solution to their problems. 


• Attracting and retaining a talented workforce to fill all of the jobs your 
businesses need filled. 

It’s your website’s job to help you achieve these goals! And the keys in this guide will 
get you started.


First, your website needs to create a powerful perception of the benefits of living and 
working in your community. 


One powerful way to do that is through telling your organization’s story!
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So how do you do tell your stories in powerful ways?
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Your website needs have the key information your prospects are looking for

in an easily accessible place. And it should be up to date!
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R;IN??"76">7?6":;"@6O96E"86>@BF":6@C8"K6;K?6"=;;=?6"9<";@L6@":;"G9<L"H;ID"8;"
H;I"B><"8:>@:":;":F9<J"?9J6"H;I@":>@=6:">IL96<B6"><L"E@9:6":;K9B8":F6H"E><:"
:;"@6>L">7;I:D"J<;E">7;I:D"><L"86>@BF"G;@A


[.52-(=2+=-.'I.'(&)2+/I.'&(=&2%HC2B):!.'6,2+=&.2(??2.@2:.5'2-.=&)=&2(,2!)??2(,2
&1)2;(-BZ)=62,.2&1(&2:.5'2.'*(=+J(&+.=2,1.!,25I21+*1)'2+=2,)('-12'),5?&,"2


cI8:9GH9<="26789:6"[K=@>L68":;"4:>J6F;?L6@8


[.5'2,&(B)1.?6)',2B=.!2&1(&2(2!);,+&)2+,2+/I.'&(=&D2;5&26.2&1):2&'5?:2B=.!2XCQ2+/I.'&(=&2
+&2+,U2


X)')2 (')2 d2 B):2 I.+=&,2 &1(&2 -(=2 6)/.=,&'(&)2 &1)2 <(?5)2 .@2 :.5'2 !);,+&)2 5I*'(6)2 &.2
,&(B)1.?6)',7


8 ';8:";G"H;I@"?6>L8">@6"d;@"8F;I?Le"76"B;C9<="G@;C"H;I@"E6789:6A2S@2:.521(<)2
(=2.5&6(&)62.'2+=)@@+-+)=&2!);,+&)D2:.52/(:2;)2?.,+=*2=)!2?)(6,2)<)':2,+=*?)26(:"2
9)(=!1+?)D2 ;:2 /(B+=*2 B):2 (6A5,&/)=&,D2 :.52 -.5?62 ;)2 -.??)-&+=*2 &1)2 =(/),2 (=62
)/(+?,2 .@2 I.&)=&+(?2 ?)(6,2 (=62 I'.,I)-&,2 T2 &1(&2 )<)=&5(??:2 -.5?62 ;)-./)2 /.')2
;5,+=),,2+=<),&/)=&,2(=62')<)=5)2@.'2:.5'2-.//5=+&:"


8 0"=@6>:"E6789:6"B><"=9O6"H;I">"C>f;@" ?6=5IK">C;<=8:":F6"B;CK6:9:9;<"><L"
8F;E" :F6" >C>S9<=" O>?I6" H;I@" B;CCI<9:H" F>8" :;" ;GG6@A29(=:2 HEC2!);,+&),2
(-'.,,2 &1)2 -.5=&':2 ,&+??2 (')2 ?),,Z&1(=Z,&)??('"2 ]:2 /(B+=*2 :.5'2 !);,+&)2 (2 I'+.'+&:D2
:.5>??2;)2(1)(62.@2 &1)2-5'<)2T2@.'2=.!F2 K01)2 S=&)'=)&2 +,2*.+=*2=.!1)')2,..=D2,.2
*)&2:.5'2.'*(=+J(&+.=2&.2,1+=)2.=?+=)2=.!2+=,&)(62.@2;)+=*2;)1+=62&1)2-5'<)2+=2&1)2
@5&5')FM

01)23'))245+6)72!"#)%"26789:6"&;<5&6=;:9>7?68

_%++%2(&/"30$X5#&)"-#$T&($0+",.(%.(-(#4
X#R"Y!Z"'0X#"4[.#"R%[."2#34(-#"(&$+[)#4"-T#

36F9<L":F6"8B6<68D"H;I"<66L":;"86:"IK"/;;=?6"0<>?H:9B8D",.2:.52-(="')<+)!2
!1.2<+,+&,2:.5'2,+&)D2!1)')2&1):2,I)=62&+/)D2(=62!1)=a!1)')2&1):2?)(<)"


01+,2(??.!,2:.52&.2;)&&)'2-(&)'2:.5'2-.=&)=&2&.2:.5'2&('*)&2/('B)&"
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$)<+)!2&1+,2?+,&2(=62,&('&2/(B+=*2&1)2(6A5,&/)=&,2:.52-(=2&.6(:"2
[.52 /+*1&2 )<)=2 6+,-.<)'2 :.52 6.=>&2 =))62 (=2 )=&+')2 !);,+&)2
')6),+*=2 &.2 +=-')(,)2 &1)2 )@@)-&+<)=),,2 .@2 :.5'2 !);,+&)2 T2
(?&1.5*12&1(&>,2(2*')(&2*.(?2&.2/.<)2&.!('6,2+=2&1)2@5&5')"2


L..B+=*2 &.2 ')6),+*=2 :.5'2!);,+&)D2 /(B)2 B):2 5I*'(6),D2 .'2 )<)=2
A5,&+@:2(=2+=-')(,)2+=2&1)2;56*)&2&.2,&(B)1.?6)',U2##$2%&'(&)*+),2
-(=21)?I2:.52!+&12&1(&F2$)(-12.5&2&.2%(=6:e##$%&'(&)*+),"-./2
@.'2(2-./I?+/)=&(':2bfZ/+=5&)2-.=,5?&(&+.="

T#.#N4"R%[."&#g-"4-#,Z

01)23'))245+6)72!"#)%"26789:6"&;<5&6=;:9>7?68

8 0??";G"H;I@"8;B9>?"C6L9>"6GG;@:8"d:F>:">@6"hG@66he"8F;I?L"76"L@9O9<=":@>GG9B":;"
H;I@"E6789:6A"%I)=6+=*2(2?.&2.@2&+/)2-')(&+=*2(2I'),)=-)2.=2,.-+(?2/)6+(U201(&>,2
*')(&^2]5&25=?),,2:.5>')2*)&&+=*2:.5'2(56+)=-)2&.25?&+/(&)?:2*.2&.2:.5'2!);,+&)D2
-.=&(-&2 :.52 .'2 ?)(<)2 &1)+'2 )/(+?2 !+&12 :.52 T2 :.5'2 ,.-+(?2 /)6+(2 )@@.'&,2 !+??2 =.&2
*('=)'2 :.52 &1)2 '),5?&,2 :.52!(=&"2 [.5><)2 *.&2 &.2 6'+<)2 &1)/2 &.2 :.5'2!);,+&)2 (=62
0XH`D2:.5'2!);,+&)2=))6,2&.2!.!2&1)/F


01)2?(,&2&1+=*2:.52!(=&2+,2&.2,I)=62&+/)2(=62/.=):2.=2(6<)'&+,+=*D2I'./.&+=*2
(=626.+=*2/('B)&+=*2.5&')(-12&.26'+<)2:.5'2&('*)&2/('B)&2&.2:.5'2!);,+&)2T2
.=?:2&.2&1)=2=.&2;)2(;?)2&.2-.=<)'&2&1)/2&.2-5,&./)',F2N


S@2:.52-(=>&2*)&2:.5'2,&(B)1.?6)',2.=2;.('62!+&12/(A.'25I6(&),D2 ')<+)!2&1)2
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